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Ministering, with love and compassion, to the physical, mental, spiritual, and social needs of persons within our home and surrounding community. 

 

May 27, 2020  
 
Dear Families, 
 
As you may know, preventing COVID-19 from affecting our Residents at Luther Home has 
been our top priority. As part of our strategy to prevent a COVID-19 outbreak, we have 
taken many measures to protect our Residents. This includes visitor restrictions, staff 
screening, use of personal protective equipment (PPE), enhanced disinfecting practices, 
not allowing off property resident leave, and implementing the Single-site Staffing Model. 
The visitor restrictions have been very difficult for our Residents and their Families, and to 
lessen that impact we implemented video chats and accommodated window visits.  
 
On Wednesday May 20, Chief Public Health Officer for Manitoba, Dr. Brent Roussin, 
announced that as of May 29th, PCHs could allow outdoor visits for Families and 
Residents with appropriate precautions. This is an important step in connecting families 
with their loved ones, and for the overall wellbeing of our Residents.  
 
The Luther Home PCH Outdoor Family Visiting Program will commence on Friday 
May 29, 2020. The visits will be by appointment only and will take place at the 1084 
Powers Courtyard. You will gain access to the courtyard via the Leila Avenue gates. There 
will be proper signage in place to direct you to the appropriate location.  
 
The visiting hours are subject to change and will initially be: 
 

 Sunday  1:00pm to 4:30pm 

 Monday   1:00pm to 4:30pm, and 6pm to 8pm 

 Tuesday  1:00pm to 3:45pm 

 Wednesday   1:00pm to 4:30pm, and 6pm to 8pm 

 Thursday   1:00pm to 5:30pm, and 6pm to 8pm 

 Friday  1:00pm to 3:45pm 

 Saturday  10am – 12 Noon, and 1:00pm to 3:45pm 
 
Please note that Luther Home Staff will bring the Resident to the visiting location and stay 
close by until the end of the visit. Visits will be a maximum of thirty (30) minutes and be 
limited to two (2) Family Members per visit.  
 
The visit must be pre-booked 24 hours in advance. To make an appointment, please 
contact Eddie Marion-Gerula by email emarion-gerula@lutherhome.mb.ca or by phone at 
(204)336 5380.  The number of visits allowed per Resident will be based on the principle of 
fairness, equity, and availability of visit dates and times. Until we can gauge the demand, 
we will start by allowing only one visit per Resident per week. 
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Some other precautionary conditions are as follows: 

 These visits are intended for ‘Essential Visitors’ or those deemed essential to the 
emotional well-being, health, and quality of life of your loved one. In most cases, 
visitors should be close family and/or friends who have a clearly established pattern 
of involvement in providing care and support. Children must be accompanied by an 
adult. 

 Hand Hygiene is mandatory before each visit.  

 Please screen yourself at home prior to leaving for the visit (see the attachment to 
this letter). You will be screened before you enter the courtyard. If you do not pass 
the screening process you will be asked to leave and get tested. 

 You will be given a mask which must be kept on throughout the entire visit. 

 You are encouraged to bring your own lawn chairs for your use. Pets are allowed as 
long as they do not make contact with the residents and you clean up after them. 

 If you do not schedule an appointment, you will be turned away and asked to do so. 

 All visitors must maintain a 6 foot (2 metre) physical distance from the Resident and 
cannot physically touch the Resident (No Hugs – We are Sorry!).  

 Care packages of food or drink for Residents will not be accepted during the visit. 

 There will be no bathrooms available, so please make the appropriate accommoda-
tions prior to the visit.   

 
Please understand that we may not be able to facilitate outdoor visits for some Residents 
based on their medical status or our clinical judgement. Moreover, there may be situations 
where a resident is ill or unable to participate in a planned visit on a certain day. We will 
notify families of cancellations ahead of time whenever possible. 

 
Luther Home reserves the right, at its sole discretion, to cancel scheduled outdoor visits 
due to weather, insufficient staff resources or non-compliance of visitors. 

 
We ask that you comply with these conditions to ensure we are taking every precaution to 
protect Residents, Families, and our Staff. We hope you will also have patience with us as 
we implement this unique and complex visiting program within very limited staff resources. 

 
 

Kind Regards, 
 

 
Keith Bytheway 
Chief Executive Officer  


