
 
 
 

Visitation Update for Families and Friends 
June 21, 2021 

 
 

As levels of COVID-19 remain high in Manitoba, our efforts to provide Residents with safe 
access to visits by friends and family members continue. We continue to take every precaution 
to keep your loved one safe however we know that social visits are so important to the health 
and well being of our Residents.  
 
With high vaccination rates among our Residents and Staff, and in the community, we are so 
pleased to be able to offer expanded social visitation for our fully immunized Residents 
and their fully immunized visitors.  
 
Luther Home is excited to reopen indoor visitation, but must do so with caution.  This judicious 
reopening of visitation will include the ability for general visitors to visit Residents, indoors, 
including in some instances in the Resident’s room. In addition, where physical distancing can 
be maintained, more than one visitor at a time may also be present. All visits will be limited to a 
maximum of thirty minutes. Please review the additional visitation guidelines below.  

 
1) General Indoor Visits  

 

 All visits are possible by scheduling an appointment. 

 General visitors must have received both doses of the COVID-19 vaccine, and at least 
14 days have passed since the administration of the second dose. 

 Must have proof of General Vaccination Status along with photo ID (both must be in 
hard copy). 

 Maximum two visitors.  

 All visitors will enter thru the Chapel off the main parking lot. 

 Screening, PPE (masks and eye protection) hand hygiene, and physical distancing is 
mandatory.  

 No food or drink allowed. 

 Brief exchanges will be allowed.  

 Visits will not be monitored. 
 

2) General In-room Visits 
 

 All visits are possible by scheduling an appointment. 



 General in room visitors must have received both doses of the COVID-19 vaccine, and 
at least 14 days have passed since the administration of the second dose. 

 Must have proof of General Vaccination Status along with photo ID (both must be in 
hard copy). 

 Maximum one visitor.  

 All visitors will enter thru the Chapel off the main parking lot. 

 Visitor will be escorted directly to the Residents room. 

 Screening, PPE (mask and eye protection), hand hygiene, and physical distancing is 
mandatory. 

 Brief exchanges will be allowed. 

 No food or drink allowed. 

 Visitors must never leave the room on their own. An Escort will be available to escort 
them out at the end of the visit.   

 Visits will not be monitored.  
 
Please contact us starting on June 22, 2021 to schedule an indoor visit with your loved one.   

Indoor Visits require a scheduled appointment and can only be booked by phone or text at 

(431) 336 1882 during regular office hours (Mon-Fri 9am-4pm). Please do not call the main 

Luther Home telephone number to book a visit. Parking instructions and the location of the 

visits can be obtained when booking a visit. There will be no bathrooms available for any type 

of visit. Please make the appropriate accommodations prior to the visit. 

Fully immunized residents and visitors are those who have received both doses of the 
COVID-19 vaccine, and whose second dose was received more than 14 days before the 
planned visit. Both the resident and the visitor(s) must meet these criteria. Visits must be 
scheduled and visitors will be required to demonstrate proof of full immunization and photo 
identification before entry. 
 
We know the last number of months have been difficult and have required limits on social visits 
and interaction. We look forward to welcoming fully vaccinated visitors back into our facility and 
we know you and our Residents will be excited by this small step toward “normal” too.  
 
As we slowly expand visitation, we must all continue to take every possible precaution to 
protect the health of your loved ones. All visitors will continue to be screened before entry, 
masks and eye protection will be provided and must be worn for the duration of the visit, and 
anyone with symptoms of COVID-19 will not be admitted.  
 
We will regularly review opportunities to improve visitation and will learn as we go. We are 
grateful for your continued cooperation and patience. 
 
Sincerely, 
 
Keith Bytheway 
Chief Executive Officer 


